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Provider Support Session #3
October 4th, 2023



Meeting agreements

+ Respect each other’s opinions, even if
you don’t agree with them.

* Make sure everybody is able to
contribute.

+ Only one person speaks at a time (use
the raise hand feature.)

+ Listen to understand.

« We agree that this is a confidential
space.




Purpose and Objectives

Purpose
* Provide local support to child-care providers participating in the UPK program.

« Share the most recent updates from CDEC and answer provider questions.

Objectives

« To create a safe space for providers where they can share experiences and build
relationships with Triad Bright Futures LCO staff and other providers within our
catchment area.

« To promote networking, best practices and collaboration among participants.
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Meeting Agenda

Purpose and Objectives
Meeting agreements
CDEC Updates

MetrixlQ presentation
Q&A

Adjourn




CDEC UPK payments

Payment eligibility and schedule:

https://docs.gooale.com/document/d/1Ak6E-

nrGyflZ _ aslxWazjf7ppfx-5MMc/edit

Provider payments info document:
https://docs.qoogle.com/document/d/1g_Os
G_OoOUwmoWu_roJwrLG6aywmgOlI-
XCmuPsYyFVOgl/edit



https://docs.google.com/document/d/1Ak6F-nrGyf1Z_qslxWazjf7ppfx-5MMc/edit
https://docs.google.com/document/d/1Ak6F-nrGyf1Z_qslxWazjf7ppfx-5MMc/edit
https://docs.google.com/document/d/1g_OsG_OUwmoWu_r0JwrLG6aywmg0l-XCmuPsYyFV0qI/edit
https://docs.google.com/document/d/1g_OsG_OUwmoWu_r0JwrLG6aywmg0l-XCmuPsYyFV0qI/edit
https://docs.google.com/document/d/1g_OsG_OUwmoWu_r0JwrLG6aywmg0l-XCmuPsYyFV0qI/edit

CDEC UPK UPDATES

WALK-IN ENROLLMENT

-If families contact you directly, who
have never applied to UPK or have
never been placed at a program,
please work with the family to
complete the UPK application and our
help desk, to request placement IF you
have enough open seats, and the
family can submit all the required
paperwork to complete the
registration process.

>Submit a ticket and cc the family for
open communication to request
placement.



https://triad-upk-metrixiq.happyfox.com/new/

SUBMITTING A TICKET

» Navigate to Triad Bright Futures Website> Latest UPK Updates
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CDEC UPK GRANTS

CURRENT GRANTS

Provider Capacity Building Grant

Eligible providers received an email on 9/15/23.
Grant is open till 10/31/23

For guestions contact;
coecstimulus@metrixig.com

Provider bonus attestation

Eligible providers received an email on 9/15/23.
The bonus is $800

For questions contact
coupkpayments@metrixig.com



mailto:coecstimulus@metrixiq.com
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PARKING LOT

» Information about what’s coming for 2024-2025 UPK .




THANK YOU! {&f‘

upk@triadbrightfutures.org T R I A D

Next Session: October 18, 1-2PM
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